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The Public Hospitals Authority has maintained a strong 

commitment to excellence in pursuit of our mandate to 

deliver quality healthcare to the Bahamian people.  This 

commitment begins with the members of our Board of 

Directors, Senior Executive and Executive Management 

teams; and should extend to every one of the more than 

4000 employees of the PHA across all our institutions 

and agencies.   

 

At the highest levels of the Authority we are committed 

to transforming the delivery of our services across our 

public hospitals. Within our organization we enjoy a 

tremendous pool of talented professionals at various 

levels.  Every day outstanding members of our PHA fam-

ily serve our patients and their loved ones with compassion and skill.  These persons are 

helping to create and foster a culture of excellence 

that seeks to improve the patient experience and qual-

ity of care we deliver each and every day. 

 

As with any organization there may be some who 

have yet to buy into that culture of excellence.  They 

have yet to take ownership of their role as a change 

agent within the Authority.  These persons at times 

fail to meet our high standards in their interactions 

with patients, the public and their colleagues within 

the Authority, which is considered a serious breach of 

trust between the PHA and the public we serve.   

 

I am confident that the Public Hospitals Authority will 

continue its successful trajectory of health infrastruc-

ture improvement, staff recruitment, and quality of 

care enhancements.  We will do this even as we em-

brace the values of public accountability, maximizing 

resources and containing costs. The PHA has a bright future ahead, a future that will only 

shine brighter as each of us recognizes that it will take all of us to achieve excellence.   
 

MR. JULIAN ROLLE, CPA 
Board Chairman 

“I encourage all members 

of our PHA family to em-

brace the on-going trans-

formation of our organiza-

tional culture and the con-

tinuing redesign of patient 

care and services which 

evidence shows can re-

duce patient and staff 

harm, and still improve 

our bottom line.” 

 

Julian Rolle, CPA 
Chairman of the Board/PHA 



 

 

 

 

 

 

 

 
Colleagues: 
February is a significant month across the 
Public Sector and within the Public Hospitals 
Authority as Departments, Institutions and 
Agencies focus their attention on the im-
portant annual function of budget submis-
sions.  Across our Public Health System, and 
in particular across the PHA, our annual 
budget considerations continue to be in-
formed by the transforming landscape of 
healthcare in our nation.  More and more we 
are moving away from a defined ‘fee for ser-
vice’ model of care into an era of ‘customer 
centric value and patient-centred care’. 
 
An essential part of this enhanced model of 

healthcare delivery is the containment of costs incurred by our institutions 
and agencies.  Every employee has the opportunity to assist the Authority by 
implementing small changes that will curb waste and effect savings on a de-
partmental, institutional and organizational level.   
 
Turning off lights when leaving a room and 
powering off your computer when you leave 
for the night are easy fixes to implement in our 
personal and professional life and a great way 
to help reduce electricity usage and costs. Go-
ing paperless where appropriate is a great way 
to save time and money.  Set your printer set-
tings to “savings” when printing internal docu-
ments like emails or notes.  In kitchen areas 
and restrooms double check that faucets are 
not leaking once they are shut off, and report 
any leaks promptly for repair.  Limit your use 
of consumables; bring a reusable tea/coffee 
mug from home instead of using disposables 
for each beverage you drink at work.  A reusa-
ble water bottle can also help save on the con-
sumption of disposable cups.  Also, unplugging 
appliances like microwaves, coffee makers and 
electric tea-pots when you leave at the end of day can also generate savings 
and reduce electricity consumption. 
 
As an organization we will continue to look for the most cost effective and 
energy efficient solutions for our institutions and agencies, but we will rely on 
every employee of the Authority to support our efforts by conserving as much 
as possible in our day to day activities. 
 

Catherine E. Weech 
Acting Managing Director, PHA 
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“These small changes 

when implemented 

across the board can 

result in significant  

savings for the  

Authority and ensure 

that we are being  

accountable to the  

public we serve.” 

 
Catherine E. Weech 

Acting Managing  

Director/PHA 

HEALTH  HISTORY 
FACTS 
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Listen to “Ask the Doctor”,  

presented by Dr. Monique Pratt, 

Internal Medicine Consultant 

GBHS, during the 6:30 p.m.  

Freeport Newscast on ZNS TV 

channel 11.  Brought to you by  

The Public Hospitals Authority 

“Working Together for  

Best Quality Healthcare”. 

Rosa asked, “Are women more at risk for heart 
disease than men?  
 
Your question is so timely Rosa and thanks for ask-
ing it. February is recognized as Heart Health 
Month and many of us participate in the “Go Red 
for Women Campaign” promoting heart health for 
women.  
 
Heart Disease remains the number one killer in the 
Bahamas for both men and women. But one reason 
we try to raise awareness of Heart Disease  partic-
ularly in women is because their symptoms may 
be different and they may not experience the so-
called “typical” symptoms such as chest pain, left 
arm pain or shortness of breath. Results from a 
previous U.S. study by the National Institute of 
Health suggests that women often have new or 
different physical symptoms for as long as a month 
or even longer before experiencing a heart attack. 
Surprisingly, 40% of women in this study reported 
that they had no chest pain during any phase of 
their heart attack.  
 
If you or someone you know is experiencing symp-
toms suggestive of a heart attack please call 919 or 
go to the emergency room immediately.  
 
If you have questions, email us at: 
askthedoctorbahamas@gmail.com 

DONATION TO EMERGENCY 
TEAMS WILL HELP SAVE LIVES 

(Article courtesy of The Tribune, 2/26/18) 
 

The Public Hospitals Authority’s National Emer-
gency Medical Services received a donation of 15 
fully equipped trauma bags donated by the Aidan 
Roger Carron Foundation. 
 

The presentation was made on February 19 dur-
ing a brief ceremony at the NEMS Base at 1st Ter-
race, Centreville. PHA Chairman Julian Rolle ac-
cepted the donation. 
 

The donation of emergency medical equipment 
marks the latest significant contribution by the 
Aidan Roger Carron Foundation to the PHA as part 
of the on-going public/private partnership (PPP) 
between the PHA the Foundation and The Tribune 
Media Group. The PPP was launched in January 
2017 with an event that included the release of 
Aidan Roger Carron’s confidential medical records 
making them available to doctors, medical re-
searchers and clinical staff  here in The Bahamas 
and around the world. The release of these rec-
ords will help to advance the battle against the 
deadly auto-immune disease, hemophagocytic 
lymphohistiocytosis (HLH). 
 

Other features of the PPP include a focus on paedi-
atric and maternal health, and using the Unsung 
Hero initiative designed to bring public recogni-
tion to staff who go above and beyond the call of 
duty in providing care. 
 

Since the inception of the program, 11 outstanding 
members of the public health system have been 
recognized for going the extra mile in delivering 
quality care and compassionate service. 

 

mailto:askthedoctorbahamas@gmail.com
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RAND  
MEMORIAL  
HOSPITAL 

RAND MEMORIAL HOSPITAL  
CELEBRATES 47 YEARS 

 
On January 26th, 2018 scores of Grand Bahama Health Services 
Staff inclusive of the Executive Management Committee, Staff, 
Volunteers and Retirees assembled in the Youth Chapel, Calvary 
Temple Assembly of God to give thanks for the Rand Memorial 
Hospital’s 47th anniversary and a new year of providing health 
care for Grand Bahama Health Services.   
 
Preceding the church service, a lively procession accompanied 
with recorded gospel music provided by In-House Entertainment 
left the hospital grounds to the church. 
 
The service was spiritually charged and abundantly blessed.  
Bishop Joseph L. Hall, Sr., Hospital Chaplain served as Modera-
tor.  He was electrifying. The Rand Memorial Hospital Choir un-
der the direction of Mrs. Patsy Johnson, Nursing Officer I, Acci-
dent/Emergency & Urgent Care Centre thrilled our souls with 
their rendition of “Bless Thou The Lord, O My Soul”, led by Ms. 
Kathy Saunders, Nursing Officer I, Disease Surveillance.   
 
Pastor Eric Danny Clark, Hospital Chaplain was dynamic and on 
point in delivering the sermon.  His text was extracted from 
Psalm 126.  He exhorted that in everything we do we must have 
our mouths filled with praise, and we will reap the promises of 
God. He emphatically expounded the Word of God, which many 
Staff members testified later to be timely. 
 
Other Hospital Chaplains and Staff including those in the Job 
Empowerment programme also participated in the service. 
 
Immediately following the service a parade led by The Bahama 
Brass Band of the Church of God of Prophecy accompanied by In-
House Entertainment, culminated on the Rand Memorial Hospital 
grounds where refreshments, generously donated by the Grand 
Bahama Health Services Staff and a local Vendor, were served. 
 
A large beautifully decorated anniversary cake was cut by Mrs 
Sherone Singh, Senior Assistant Hospital Administrator (acting in 
the absence of the Administrator), Mr. Alexander Burrows, Sr. 
retired Acting Financial Controller, Mr. Reginald John Fraser, 
Manager II (imminent retiree) and Mr. Sidney Moss, Bio-Medical 
Technician and GBHS Unsung Hero (assisting with the Kitchen 
fire in July 2017). 
 
This extraordinary event was coordinated by the Hospital Chap-
lains, headed by Deacon Jeffrey Hollingsworth, and the organis-
ing committee. 
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GRAND BAHAMA HEALTH SERVICES  
RETIREMENT SEND-OFF FOR MR. HERBERT BROWN,  
MANAGING DIRECTOR, AND ANNUAL STAFF PARTY 

 

It was a jovial and exciting night in early February 2018 when Grand Bahama Health Services 
Staff and Retirees converged at the Bahamas Union of Teachers Hall to bid fond farewell to Mr. 
Herbert Brown, Managing Director as he prepares to retire from the Public Hospitals Authority.  
He was accompanied by his wife, Dr. Laurette Issac Brown and son, Carlyle. 

 
In addition to honouring and displaying appreciation to Mr. Brown, the Staff and 
their guests jubilantly engaged in the Annual Staff Party under the theme, “All White 
Masquerade Party”.  Staff donned their white apparel and exquisitely crafted masks. 
 
In her remarks, Ms. Sharon Williams, Administrator, Grand Bahama Health Services 
highlighted Mr. Brown’s elevation in the public service, his tenacious leadership and 
his affinity for Grand Bahama Health Services. 
 
Mr. Brown was presented with parting gifts and a souvenir booklet by the Adminis-
trator on behalf of the institution. 
 
In his response he recalled his early years at the Rand Memorial Hospital and reflect-

ed on his upward mobility.  He thanked Ms. Sharon 
Williams for her leadership and support to his vi-
sion and mandates.  He also thanked the Staff for 
their unrelenting support.   
 
The night continued with delectable meals, exciting 
prizes, and incessant dancing with music provided 
by Bahamian Entertainer, Stileet and DJ services by 
Money Like Dirt A special appearance was made by 
local radio personality, Skye.  

TRAINED CLINICAL NURSES GRADUATE 
 

After successfully completing the gruelling Core Competency 
Strengthening Certificate Programme, the first Cohort of ten 
Trained Clinical Nurses, Grand Bahama Health Services partici-
pated in a graduation ceremony.  The event was held under the 
theme, “Building NEW Bridges” on February 8, 2018. 
 

Ms. Cherlyn Bain, Principal Nursing Officer addressed the gradu-
ates with key focus on the theme.  She reminded them that they 
are now equipped to form a greater connection with their col-
leagues in health care for the benefit of the patients. 
 

Also attending the event was Mrs. Lillian Black Charlton, Nursing 
Services Adviser, Public Hospitals Authority (PHA).  She was 
accompanied by Ms. Dorothea Francis, Nursing Officer II, and Coordinator of the programme in the office of the Nursing Services Advis-
er. Mrs. Black Charlton gave an overview of the programme and the strategic direction for Nursing in PHA as a result of same in addition 
to other pending programmes.  She congratulated the graduates and encouraged them to continue to pursue knowledge to further en-
hance their skills and abilities. 
 

The Guest Speaker was Mrs. Maggie Turner, Registered Nurse/Midwife and Assistant Professor, University of The Bahamas.  She extolled 
the virtues of the nursing profession and encouraged the graduates to abide by the code of ethics of the profession and exemplify moral 
characteristics as individuals and as nurses to maintain the integrity of the vocation. 
 

The Graduates’ response was extemporaneously and articulately delivered by Mr. Kenny Bartlett.  The Valedictorian Award was present-
ed to Mrs. Anna Demeritte. The Coordinator for the Grand Bahama programme is Ms. Judy Bridgewater, Deputy Principal Nursing Officer 
and Ms. Sharon Morley, Nursing Officer II is the Facilitator. 
 

A second Cohort of Trained Clinical Nurses will commence the training soon. 
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Staff of PHA 

(Corporate Office, 

PMH, SRC and 

GBHS) wore RED  

in recognition of  

GO RED FOR  

WOMEN DAY  
and Heart Health  

Awareness Month!  
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SANDILANDS  
REHABILITATION  

CENTER 

 

PETTING SESSION  
ON CRUICKSANK WARD 

 

This year The Sandilands Rehabilitation Centre 

(SRC) introduced a new therapeutic and recrea-

tional initiative on Cruickshank Ward.  The initia-

tive which was held on February 2nd featured a 

furry friend as part of the first Petting Day at SRC. 

 

The dog which is owned by Nursing Officer 1 

Jennifer Roberts’ daughter, made quick friends 

with clients on the ward, who are now eagerly 

awaiting his next visit. Studies have shown that 

the ‘petting dog experience’ increases social in-

teractions in patients with dementia, and de-

creases feelings of depression in institutionalized 

patients. The Ward has scheduled the initiative to 

occur twice per month. 

The Sandilands Rehabilitation Centre’s Training & Development Department, 
recognizing the increased interest by staff to return to school for further pro-
fessional development, hosted an Informational Session.  The purpose of the 
two hour session was to provide all staff with pertinent information with re-
gards to training benefits.  
 
As staff seek to advance their educational levels and skills, the Training & De-
velopment Department makes available essential information that equips staff 
to make informed decisions about their education and training plans. The 
event was hosted to better equip staff with information and assistance in their 
academic pursuits. Staff were apprised of what was available to them in terms 
of training, the process involved, and the deadline to be observed when apply-
ing for training awards. 
 
The sessions were attended by staff from departments throughout the hospi-
tal. Topics covered were: 

 In – Service Training Awards 

 Educational Assistance / Loans 

 Study Leave 

 Special Leave 

 Professional Development Programs 
& Skills Enhancement 

 Access to PHA Accepted Colleges &           
Universities 

 
An information pamphlet was 
developed and distributed 
during the session and is 
available at the Training De-
partment for reference. Staff 
complimented the Training 
Department for their insight 
and guidance. 

SRC Training & Development Department Information Session 

Sandilands Rehabilitation Centre 
STRESS MANAGEMENT PRESENTATION 

 
Stress is a normal reaction people experience to the 
demands placed on them.  A small amount of stress 
can be beneficial and help motivate you to perform 
well. This type of stress is called eustress. Various life 
challenges, however, can push you beyond your abil-
ity to cope leading to distress. This form of stress can 
be detrimental to one’s physical and mental health. 
Therefore, managing stress is vital to being a healthy 
and productive person. In the Feb-
ruary 19, 2018 presentation on 
stress management, at Sandilands 
Rehabilitation Centre Dr. Tracey 
King discussed what stress is, sev-
eral misconceptions about what 
stress is, sources and types of 
stress, the detrimental impact 
stress has on an organization, 
symptoms of being stressed and 
burnt out, as well as techniques to 
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 SRC - ASH WEDNESDAY SERVICE 

Staff, patients, clients and visitors celebrated Sandilands Rehabilita-
tion Centre’s Ash Wednesday Service at the Geriatric Hospital pavil-
ion on Wednesday, February 14th.  Rev. Canon Sebastian Campbell, 
Chaplain PHA, Rev. Stephen G. Duncombe, Chaplain SRC, and Pat-
rick Evans, Lay Minister, officiated the service which marks the be-
ginning of the Lenten Season.  Mrs. Ruth T. Albury, Hospital Admin-
istrator and members of Senior Executive Committee were in at-
tendance.  
 
Ash Wednesday is referred to as 
the most solemn occasion of the 
Christian Church Calendar and 
is observed by Catholics, Angli-
cans (Episcopalians) and Ortho-
dox Christians world-wide.  As 
Ash Wednesday was observed 
on Valentine’s Day this year, 
many persons chose to wear 
red and white in place of black 
and white which is traditional 
for the service. 

 

GRACE AND PEACE WESLEYAN  
CHURCH VISITS SANDILANDS  

REHABILITATION CENTRE 
 

A small group of worshippers from the Wesleyan 
Church, Grace and Peace visited the Thompson 
Ward of the Geriatrics Hospital at Sandilands 
Rehabilitation Centre.  The visitors consisted of 
Ms. Marcia Roberts, Vernita Mott and Deidre 
Bain. The women ministered to the patients in 
songs of worship followed by a lunch.  This visit 
was a delight to the clients of Geriatrics. The 
feeling appeared mutual as the women promised 
to return with continued blessings. 

Healthy 
DIRECTIONS 
1. Preheat oven to 350°F. Lightly coat a 2-quart 

rectangular baking dish with cooking spray. 

2. In a medium bowl stir together egg, ricotta 
cheese, spinach, garlic, and pepper. In a sepa-
rate bowl combine Alfredo sauce and milk. 

3. Spread about ½ cup of the Alfredo sauce mix-
ture into the bottom of the prepared baking dish. Arrange three of the 
uncooked noodles in a layer over the sauce. Spread half of the spinach 
mixture over the noodles; top with half of the carrots and half of the 
mushrooms. Arrange the remaining three uncooked noodles over the 
vegetables. Top noodles with the remaining spinach mixture. Top with 
the remaining carrots and the remaining mushrooms. Cover with the 
remaining Alfredo mixture. Sprinkle with the mozzarella cheese and 
Parmesan cheese. 

4. Lightly coat a sheet of foil with cooking spray. Cover dish with foil, 
coated side down. 

5. Bake for 60 to 70 minutes. Uncover. Bake for 15 to 20 minutes more or 
until top is lightly browned. Let stand for 20 minutes before serving. 

Spinach Alfredo Lasagna 

INGREDIENTS 
 Nonstick cooking spray 

 1 egg, lightly beaten 

 1 (15 ounce) container part-skim ricotta 
cheese 

 1 (10 ounce) package frozen chopped spin-
ach, thawed and drained 

 4 cloves garlic, minced 

 ¼ teaspoon freshly ground black pepper 

 1 (15 ounce) jar light Alfredo sauce 

 ½ cup fat-free milk 

 6 whole grain lasagna noodles 

 2 cups shredded carrots 

 2 cups sliced fresh mushrooms 

 ½ cup shredded part-skim mozzarella 
cheese 

 ¼ cup finely shredded Parmesan cheese 
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 Team PHA Participate  
in Cancer Society Walk 

TEAM PHA represented well, at the Cancer Society of the Baha-
mas’ 14th Annual Stride for Life Fun, Run, Walk held on February 
3rd, 2018. The theme for this year’s event was “Life, Hope, Love, 
Caring & Unity”.  
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 PRINCESS 
MARGARET  
HOSPITAL 

On Tuesday February 6th, 2018, 
Royal Bank Bahamas Limited pre-
sented a check to the PMH Foun-
dation in the amount of $550 in 
aid of new medical equipment to 
the Children’s Wards at Princess 
Margaret Hospital. Ms. Sancha 
King (employee) and other staff 
members of the technology ser-
vices department at RBC present-
ed the check to Mrs. Mary E. 
Lightbourne – Walker (Hospital 
Administrator) and Mrs. Thelma 
Rolle- Fernander (Assistant Di-
rector of Communications) on 
behalf of Princess Margaret Hos-
pital Foundation. 

The Swiss America Securities team held 
a toy-drive at the Children’ s Ward, for 
PMH. The team visited the Children’s 
Ward on Wednesday, January 17th, 2018 
providing various gifts to the children 
adding a little post-Christmas cheer to 
their day. 

RBC  
Check Donation  

to Children’s 
Ward at PMH 

Swiss America Securities Ltd. 

ANNUAL TOY DRIVE 

Sunshine Finance  
MARATHON BAHAMAS  

& Susan G. Komen  
RACE FOR THE CURE 

 

Over thirty (30) participants of the Susan G. Komen Race for the 

Cure registered to have free mammograms at Princess Margaret 

Hospital. The Susan G. Komen race was held on Saturday, January 

13th, 2018 at Paradise Island.  

 

In addition, The Sunshine Finance Marathon held its annual race 

on Sunday, January 14, 2018 at 6am at Western Esplanade, West 

Bay Street. PMH Staff members had a grand time on this day com-

peting against athletes locally and internationally.   



Acting Managing Director -  
First Strategic Meeting of Joint SEC & EMC 

 
 

On Thursday 25th of January, 2018 the Acting Managing Director Catherine E. Weech held her 

first Strategic Meeting of Joint SEC (Senior Executives Committee) and EMC (Executive Manage-

ment Committee) hosting representatives from institutions and agencies across the Public Hos-

pitals Authority. The meeting which was cited as productive, garnered input on key service areas. 

The Strategic Meeting of Joint SEC (Senior Executives Committee) and EMC (Executive Manage-

ment Committee) has the overall task of improving the performance of the PHA for the benefit of 

its clients. 
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March 2018 

8th   Kidney’s & Women’s Health 
9th Disabled Access Day 
12-16th Patient Safety Awareness Week 
17th Brain Injury Awareness Day 
20th   World Oral Health Day 
22nd   World Water Day 
24th World TB Day 
25th Palm Sunday 
26th  Epilepsy Awareness Day 
30th Good Friday 
 

Awareness: 
 National Kidney Month 
 National Colorectal Cancer Awareness Month 
 Bleeding Disorders Awareness Month 
 National Endometriosis Awareness Month 
 National Nutrition Month 

to all those who celebrated  
during the month of  FEBRUARY 

We wish you a happy  
and healthy year ahead. 

Corporate Publications Unit 2018 


