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The Board of the Public Hospitals Authority commends the 

PHA Executive team and the Administrative team at Princess 

Margaret Hospital as major construction begins on the hospi-

tal’s Emergency Department as part of the Urgent & Emer-

gency Care project. Patients, visitors and public will note the 

significant external works already underway.  

 

Launched in 2018, the Urgent & Emergency Care project 

represents the most significant capital undertaking by the 

Bahamas public health system since the construction and 

commissioning of the Critical Care Block. Once completed the project will improve access to ur-

gent & emergency care in New Providence. The Emergency  Department at the Princess Marga-

ret Hospital will be expanded and renovated, improving clinical spaces, patient services, staff 

workflow and visitor waiting areas. Simultaneously, works 

will be undertaken to upgrade and improve the Elizabeth 

Estates Clinic and South Beach Health Centre as Urgent 

Care Centres to provide urgent care services for residents 

in the communities they serve.  

 

The construction of a new patient registration area located 

near the hospital’s main entrance as well as improvement 

works undertaken in decanted spaces formerly occupied 

by the Medical/Surgical Supplies Department (MSSD) and 

Central Sterile Supplies Department (CSSD) are designed 

to facilitate the expansion and upgrading of the Emergen-

cy Department at PMH. 

 

Major construction works will continue into 2020. The hospital is taking all necessary measures to 

ameliorate the impact of any and all infrastructure works in order to reduce inconveniences to 

patients and visitors. 
 
 

MR. JULIAN J. ROLLE, CPA 

Board Chairman 

“These major capital works 

represent the first of two 

phases of the comprehensive 

redevelopment of the  

hospital in tandem with  

the Urgent and  

Emergency Care Project.” 
 

Julian J. Rolle, CPA 

Chairman of the Board/PHA 



Colleagues: 
 

During the month of October, the Public Hospitals     

Authority joins with the Ministry of Health, Pan American 

Health Organization and other partners in recognizing 

World Mental Health Day. This is an international initia-

tive that aims to bring awareness to key global mental 

health issues. In addition to this international initiative, 

the Bahamas has long celebrated Mental Health Aware-

ness Month during October; this is a time when our men-

tal health professionals seek to educate and inform the 

Bahamian public about mental health and mental illness. 

 

A focus on mental health seems particularly appropriate during this time, as so many, 

including many of our co-workers in Grand Bahama and Abaco, are still recovering in the 

wake of Hurricane Dorian. It is important to note that in the deployment of health profes-

sionals following the hurricane, particular care was placed on ensuring that mental health 

first aid providers were included in the relief and assessment teams sent to communities 

impacted by the storm. 

 

Depression and anxiety disorders, mental and neurological disorders among the elderly 

that affect memory and cognition, substance abuse, anger management issues and anti-

social, behavioral and conflict resolution problems are all familiar mental health issues. 

Unfortunately, far too many who suffer from these common issues fail to access mental 

health services that could make a difference.  It is also true that the stress of recovery 

from a major hurricane could adversely impact anyone with these conditions.   

 

As we enter the holiday season, with some     

observing the American tradition of Thanksgiving 

at the end of November and others observing the 

Bahamian religious tradition of Harvest, it is vital 

that we remember those who continue to face 

challenges in the aftermath of Hurricane Dorian. 

Many of our colleagues in Grand Bahama and 

Abaco have lost possessions. Sadly, some have 

lost loved ones and friends. During this holiday 

season they should not be overlooked. 

 

I urge every member of our PHA family to dig deep and make a special effort to show 

love and caring to colleagues in Grand Bahama and Abaco, especially through this 

Christmas season. Even a small donation, given from the heart, can make a world of 

difference. 
 
 

Catherine E. Weech 
Managing Director, PHA 
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“Mental illness  

is far more prevalent  

than many assume.”   
 

Catherine E. Weech 

Managing Director/PHA 
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Pat asks, “Why do you feel so tired as you reach 
the age of about 55 and over? Your energy levels 
seems to diminish…  What can you do?” 

 
Pat, thanks for a such a good question.  There is a 
medical term for the lack of energy, which is aner-
gia; and while some people may think slowing 
down and feeling fatigue is a normal part of the 
aging process the truth is lack of energy is usually 
a sign that there may be a specific medical prob-
lem that needs to be addressed.  
 
Some medical disorders that can cause a lack of 
energy include Heart and kidney dysfunction, ar-
thritis, lung disease, anemia, and depression.  
 
Medical research has found a link between aner-
gia and increased incidence of arthritis, sleep dis-
orders, cardiovascular symptoms and other health 
issues.  
 
So, if you experience a lack of energy that begins 
to affect your normal daily activities or routine 
don’t accept it as a normal part of getting older.  
Make an appointment with your family doctor or 
visit your community clinic to rule out any serious 
medical conditions.  
 
If you have similar questions please email:  
askthedoctorbahamas@gmail.com 

PHA Goes Live with Phase 2  
of Infor CloudSuite  

Financial Implementation 

The Public Hospitals Authority achieved a significant mile-

stone on November 1st this year, when phase two (2) of the 

financial modules of its Integrated Health Information Man-

agement System (iHIMS) project went live. Previously on July 

1, Phase 1 of the project, General Ledger and Supplier Portal, 

was completed. The iHIMS project was restarted last Febru-

ary after a brief hiatus. The restart of the project occurred 

subsequent to the Authority renegotiating its original        

Finance and Supply Chain implementation contract with   

INFOR resulting in more favourable terms for the PHA rela-

tive to costs, system capabilities and access to additional    

application modules in the future at discounted prices. 
 

The implementation of iHIMS involves three (3) major com-

ponents; Electronic Health Records (EHR) to improve patient 

and medical information management in our public hospitals 

and clinics; two, Financial and Supply Chain Management to 

improve the workflow for vendors and supplies; and three, 

Management and Infrastructure improvements to build a 

strong foundation for success. The iHIMS project implemen-

tation for the PHA entails four (4) distinct phases and go-live 

events over the next sixteen (16) months. The Electronic 

Health Records application will be incorporated in the final 

phase, as the Authority’s initial aim is to shore up its ability 

to generate revenues for services rendered and to create 

significant efficiencies in its Supply Chain management, en-

suring that inventories for pharmaceutical and medical and 

surgical items are properly managed throughout the pro-

curement, storage, delivery and payment process. 
 

The completion of Phase 2 means that the PHA is now sub-

stantially less dependent on its aging, “at risk” systems for 

Finance and Supply Chain. The existing Keane system (which 

is not supported by its vendor) is no longer used for any Sup-

ply Chain functions and the existing Finance application, 

Masterpiece is primarily being used only for Fixed Assets on a 

temporary basis, as all General Ledger and Accounts Payable 

transactions are now being conducted on the new Infor 

CloudSuite Financial (CSF) Platform. The project plan calls for 

completion of the overall Finance component of IHIMS by 

June 30, 2020, with Phase 3 scheduled to go live on May 1, 

2020 and Phase 4 on July 1, 2020. 

Listen to “Ask the Doctor”,  

presented by Dr. Monique Pratt, 

Internal Medicine Consultant 

GBHS, during the 6:30 p.m.  

Freeport Newscast on ZNS TV 

channel 11.  Brought to you by  

The Public Hospitals Authority 

“Working Together for  

Best Quality Healthcare”. 

mailto:askthedoctorbahamas@gmail.com
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PRINCESS  
MARGARET 
HOSPITAL 

SONIA BASTIAN  
 

APPOINTED 

HOSPITAL ADMINISTRATOR 

at Princess Margaret Hospital 
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$1.2 MILLION WORTH OF MEDICAL EQUIPMENT  
GIFTED TO PMH ORTHOPAEDICS  

The donation to the Princess Margaret Hospital enhances the quality of care delivered to patients with serious ortho-

pedic injuries. “The equipment is very important, it is not new to us, but it is certainly the gift of a lifetime, because 

we really needed this equipment to save limbs, especially after Hurricane Dorian,” Dr. Bowe explained. 

 

Dr. Bowe expressed the gratitude of the hospital’s Orthopedic Division and the entire PMH family to Mr. Dave Simp-

son (CEO), and Mr. Jeff Deane & Mr. Rob Pikula of DePuy Synthes. Gratitude is also extended to Mrs. Gwenael 

Gouery, Mrs. Amanada Paniagua and Mr. Ryan Huggett in addition to the donors from Smith & Nephew and mentors 

from Dalhousie University who made this donation possible. 

A significant donation of medical equipment 

valued at $1.2 million dollars was made to the 

Princess Margaret Hospital (PMH) Division of 

Orthopedics. Called a once in a lifetime gift by 

Dr. Dane Bowe, Consultant Orthopaedic & Ar-

throplasty Surgeon at PMH, the donation 

comes in response to Hurricane Dorian and the 

range of injuries treated in the wake of the 

storm’s passage. 

 

The initiative began with Professor Dr. Ross 

Leighton of Dalhousie University, who reached 

out to Dr. Bowe in the immediate aftermath of 

Hurricane Dorian. Dr. Bowe recalls, “I received 

a text from Dr. Leighton - one of numerous 

mentors at Dalhousie University, asking about 

what he could do to help our situation. I re-

sponded by requesting equipment needed to 

treat severely damaged/crushed limbs.” 

 

Dr. Leighton contacted representatives from 

DePuy Synthes, a division of the Johnson & 

Johnson family of companies. DePuy Synthes 

sent equipment valued at 1 million dollars via 

an NGO within days. The equipment includes 

battery operated power drills, saws and exter-

nal fixators used to treat and save mangled 

limbs. Dr. Leighton also secured $200,000 

worth of similar equipment from Smith & 

Nephew, an international medical technology 

company, via Dalhousie University. 

October/November, 2019 
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AMBULANCES DEPLOYED  
TO GRAND BAHAMAS 

 
 

Two ambulances donated by Canadian manufacturer 
Demers-Braun-Crestline Group as part of Hurricane Dorian 
relief and recovery efforts, were deployed to Grand Bahama 
by the Public Hospitals Authority (PHA). The ambulances, 
which are outfitted with emergency medical equipment and 
supplies, were delivered to Mailboat Company Ltd. on Thurs-
day, November 28, 2019 and were received by the Grand 
Bahama Health Services on 29th November, 2019. 
 

The ambulances are the Type III MX164 models which      
feature best in class safety and ergonomics, reduced mainte-
nance and an industry-leading mobility seat. Dr. Alvery   
Hanna, Director, National Emergency Medical Services 
(NEMS) advised that, “these two ambulances were air-
marked to go to Grand Bahama to assist with the Emergency 
Medical Services in Grand Bahama where we would have 
had the majority of our ambulances there destroyed by wa-
ter damage.”   
 

In the weeks following Hurricane Dorian, four (4) ambulanc-
es donated by Global Medical Response were deployed to 
Grand Bahama. With these two ambulances, there are a to-
tal of six donated ambulances deployed to Grand Bahama. 
 

“Emergency Services in Grand Bahama is fully functional,” 
Dr. Hanna said. “Staff are doing very dedicated work. They 
are working their eight-hour shifts, responding to emergen-
cies as well as providing transport for the Grand Bahama 
Health Services.”   

 

GRAND BAHAMA 
HEALTH SERVICES 

October/November, 2019 
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Improvement Works Commence at PMH on the Heels of  
Emergency & Urgent Care Contract Signing Last Week  

Less than one week after the signing of a contract with Inline Project Company Limited for the redevelopment of the 
Emergency Department and Orthopedic & Wound Care areas at the Princess Margaret Hospital (PMH) valued at three 
point six million dollars ($3.6 million), works commenced at the entrance of the Emergency Department on Tuesday     
November 26, 2019. 
 

The capital works include a new area for Orthopaedics and Wound Care, a revamped entrance to the hospital’s Emergen-
cy Department, and civil works inclusive of site excavation, driveways and primary storm and sewer infrastructure. These 
works which also include the construction of a New Ambulance Bay and Emergency Department canopy represent the 
first of two (2) phases of the comprehensive redevelopment of the Emergency Department of PMH in tandem with the 
Urgent and Emergency Care Project launched by the Ministry of Health in 2018. The construction of a new patient regis-
tration area located at the hospital’s main entrance as well as improvement works undertaken in decanted spaces former-
ly occupied by the Medical/Surgical Supplies Department (MSSD) and Central Sterile Supplies Department (CSSD) are   
designed to facilitate the expansion and upgrading of the Emergency Department at PMH. 
 

Hospital executives have pledged to take all necessary measures to minimize the impact of any and all infrastructure 
works to patients and visitors alike. Announcements regarding any future changes in traffic and internal hospital flow will 
be provided to the general public in advance. 
 

The project has a forty (40) week timeline with the first phase earmarked for completion early next year. 

October/November, 2019 
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PHA ANNUAL SEASONAL INFLUENZA CAMPAIGN 
FRIDAY NOVEMBER 22ND, 2019 

October/November, 2019 
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PHA DONATES FIRST AID SUPPLIES  
TO LOCAL BASEBALL LEAGUES 

 

Local juvenile baseball leagues received donations of first aid supplies 
from the Public Hospitals Authority (PHA).  Presentations were made to 
the Freedom Farm Baseball League and the Junior Baseball League of 
Nassau (JBLN) on Saturday November 2, 2019 by PHA employees who 
enjoy participation in each league. 
 
Mr. Greg Burrows, President and Managing Director of the Freedom 
Farm Baseball League and other league officials received the presenta-
tion from Sandilands Rehabilitation Centre staff member, Diana Austin, 
during the league’s Showcase Day.  Burrows expressed his gratitude to 
the PHA, “we hope that we don’t ever see the time in our baseball sea-
son when we have to use these things, but it is always good to have 
them around.  So, we thank the PHA for that.” 
 
JBLN Board Member, Jodell Roberts, accompanied by other members 
of the league received the donation from the PHA’s Supplies Manage-
ment Agency staff member, Mr. Preston Cartwright. Mrs. Roberts 
shared, “on behalf of JBLN I want to thank you for this wonderful dona-
tion for our first aid kit.  We’re going to use these supplies for anyone 
who gets injured.  This is the reason we were interested in having a first 
aid kit here, and I was interested in asking for such a dona-
tion for the league.” 
 
PHA Deputy Managing Director, Lyrone C. Burrows, noted 
that the PHA is closely involved with many national 
sporting events held in New Providence, including provid-
ing the support of its National Emergency Medical Services 
crews on site.  This donation represents another avenue 
for the PHA to stand with sporting organizations in the 
country.  “The PHA is pleased to support the further devel-
opment of sport in the country, especially youth sports.  
With this donation to Freedom Farm and JBLN we hope to 
enhance the safety of children and adolescents as they 
enjoy healthy physical activity and reap the many benefits 
of involvement in team sports like baseball.” 

October/November, 2019 
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December 2019 
1st World AIDS Day 
2nd International Day for Persons With Disabilities 
4th Governor General’s Visit to SRC 
6th Governor General’s Visit to PMH 
10th Human Rights Day 
12th Universal Health Coverage Day 
24th Christmas Eve 
25th Christmas Day 
26th Boxing Day 

Corporate Publications Unit 2019 

Healthy 

RECIPE CORNER 

OCTOBER & NOVEMBER CELEBRANTS 

    TURKEY ROLL UPS  

    WITH CRANBERRY  

      CREAM CHEESE 
 

 

INGREDIENTS 

• Prepared Turkey Salad 

• 1/4 cup Greek yogurt cream cheese softened 

• 1/4 cup whole berry cranberry sauce from a can 

• 1 1/2 cup chopped green leaf lettuce 

• 6 whole wheat tortillas 
 

INSTRUCTIONS 
• In a small bowl, mix together cream cheese and 

cranberry sauce 

• Lay out tortillas on a work surface. 

• Spread each tortilla with a little over 1 tablespoon 
of cranberry cream cheese. 

• Place an equal amount of turkey salad down the 
middle of each tortilla. 

• Place an equal amount of lettuce on top of the   
turkey salad of each tortilla. 

• Starting at one end, tightly roll up the tortillas. 

• Wrap each one separately in plastic wrap and     
refrigerate for 1 hour. 

• Leave the plastic wrap on and use a sharp serrated 
knife to cut each tortilla into 6 pieces. 

• Secure with each piece with a toothpick. 

• Refrigerate until serving. 

October/November, 2019 




