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Greetings, 

 

As your new Chairman, I am delighted to address you in this install-

ment of the July Newsletter. Over the past few weeks, I have had the 

opportunity to better acquaint myself with the Authority and its various 

institutions and departments. I have also met a number of our staff 

members and gleaned their thoughts and vision on the way forward. 

Let me be clear, change is not always easy to embrace, but if we are 

all on the same page as far as the advancement of The Public Hospitals Authority, we indeed will see our 

goals accomplished by working together.  

 

The record of accomplishments achieved by the PHA in its eighteen year existence, is admirable to say the 

least. In-fact it is an excellent indicator of what we can achieve and will achieve no doubt, as a collective 

body. Some of these accomplishments include the improvement and expansion of public hospital facilities 

and services in New Providence and Grand Bahama, as well as enhanced professional development and 

continuing education opportunities for clinical staff, and the modernization of hospital care with the devel-

opment of 21st century information systems to support medical records, laboratory and pharmacy services. 

The PHA has also embarked upon significant improvements to the physical infrastructure and environment 

in our public hospitals. These efforts will continue with key services like maternal & child health and emer-

gency services being targeted in the immediate future. 

 

However, none of these achievements would have been possible without dedicated, professional staff at all 

levels. Each and every member of the team across all institutions and agencies of The Public Hospitals 

Authority, is instrumental in the realization of these goals, and deserves commendation. Indeed, our recent 

PHA Employee Recognition Awards highlighted some of the best and brightest among the PHA gems. 

 

On the road ahead I implore you to remain committed to our motto: “Working Together for Best Quality 

Healthcare”, and while indeed we can declare mission accomplished on several key targets, there is still 

much more work to be done. Be assured, your Chairman and New Board of Directors supports this im-

portant mandate by providing good, accountable and clear governance on behalf of the Bahamian public.  

We value the critical role you play in serving the nation. 

 

I look forward to the journey ahead. 
 

Mr. Julian Rolle 

Board Chairman 



 

Colleagues, each July we embrace two 
important events in our PHA calendar, 
our annual PHA Church Service and our 
Sapphire Ball & Employee Recognition 
Awards.  We are grateful to the leader-
ship and congregation of the St. Grego-
ry’s Parish on Carmichael Road for 
opening their doors to us this year and 
hosting the PHA Church Service.  Our 
annual church service affords us the 
opportunity to give thanks and praise to 
the Almighty for another year in service 
our fellow citizens.  The PHA is a large, 
complex and diverse organization with 
some four thousand (4000) employees, 
so it serves as no surprise that our an-

nual Sapphire Ball & Employee Recognition Awards is an event of particular 
importance; as it is one of the few times representatives from all of our 
public hospital institutions and agencies have the opportunity to gather as a 
unified PHA Family.  It also allows us to publically recognize the contribu-
tions of long service, performance excellence and clinical excellence awards 
recipients among our outstanding cadre of staff.  
 

I am convinced that the PHA employs some of the brightest minds and big-
gest hearts in the Commonwealth of the Bahamas.  It is vital that we contin-
ue to highlight those members of staff who go above and beyond the call of 
duty to provide the highest standards of care and service to the patients in 
our care.  We have accomplished much in the eighteen years since the Pub-
lic Hospitals Authority was established.  We have made tremendous strides 
in modernizing the key clinical areas within our hospitals and expanding 
services and improving medical, lab and diagnostic equipment.  When we 
pause to look back on the progress we have made working together, I be-
lieve we should feel justifiably proud of just how much we have accom-
plished.  
 

Colleagues, I hope that you are encouraged as we look ahead to the chal-
lenges that still lie before us.  As we seek to offer the best quality healthcare 
to all our patients and their loved-ones, opportunities for training and ad-
vancement will only grow.  The future may hold challenges for our organi-
zation as we fight the epidemic of unhealthy lifestyles, obesity and increas-
ing rates of Chronic Non-Communicable Diseases that place a strain our 
public healthcare services; but I am convinced the future of the PHA is 
bright. 
 

I congratulate all members of our PHA family on having shared in another 
successful PHA Month. I thank the members of the organizing committees 
for putting together a series of activities that have brought national atten-
tion to the work and achievements of the PHA; and I encourage all staff 
members to continue to give their best efforts to the patients and the public 
who depend on us each day. 
 

Herbert H. Brown 
Managing Director 
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Dr. Caroline Burnett-Garraway  
APPOINTED NEW MEDICAL CHIEF OF STAFF AT PMH 

Dr. Caroline Burnett-Garraway appointed Medical Chief of Staff PMH with effect from August 2017, 
brings a wealth of training and experience to her new position.  A graduate of the University of the 
West Indies Faculty of Medical Sciences undergraduate and graduate programs in Jamaica and Barba-
dos, she began her medical career at the Princess Margaret Hospital in 1990 as a House Officer. 
 

Starting in 1999, Dr. Burnett-Garraway served as Senior Registrar/Assistant Medical Director in the 
Accident and Emergency Department, eventually serving as Consultant, Medical Director and ultimate-
ly as Chief of Service for the Department from 2014 to 2017.  She also held the position of Deputy Med-
ical Chief of Staff for the hospital from 2010 to 2013. 
 

In addition to her clinical and administrative experience, Dr. Burnett-Garraway is a respected medical 
lecturer having addressed the 29th and the 34th Annual Scientific Conference of the Medical Association of the Bahamas on 
“Domestic Violence and “Current Health Care Challenges” respectively, the Emergency Care Conference of the Department of Public 
Health on the “Principles of Emergency Medicine and Mass Casualty Management”, and the Department of Fisheries.  Additionally, 
she has been published in peer reviewed journals, winning the Residents Prize for her paper “EMS – A Year in Review,” and in the 
Annals of Emergency Medicine where she was published in collaboration with Doctors Ezenkwele and Green for the paper 
“Emergency Medicine in the Bahamas.” 
 

She is married and has a beautiful daughter. The Public Hospitals Authority family is pleased to congratulate the Princess Margaret 
Hospital’s new Medical Chief of Staff. 



Minister of Health 

Dr. The Hon. Duane E. Sands  
Visits PHA Executives 

 

On Wednesday July 5th, Minister of Health Dr. The Hon. Duane Sands 
attended a joint meeting of Senior Executives from the PHA’s Institu-
tions, Agencies and Corporate Office at the PHA Corporate Training 
Centre. With more than fifty (50) PHA officials in attendance, Dr. 
Sands outlined an agenda focused on reform of the public health sec-
tor in a keynote address that demanded that throughout the PHA, 
staff love and care for the patients in their charge. 

Dr. Sands said, “what we are challenged to do… is to make our 
healthcare system as good as it can be for the people who trust us to 
do so.”  He also asked that Executives commit to “destroy the con-
cept of the public patient… There is nothing different between some-
body who has the ability to pay and somebody who does not have 
the ability to pay.”   
 
He challenged attendees to eliminate any factors contributing to in-
equity in care, where public patients experience differing mortality 
rates and morbidity rates than private patients. He indicated that 
this would be an over-arching theme during his tenure as Minister of 
Health. 
 
Following the Minister’s address, Executives received presentations 

from the Finance, Planning and Projects Departments outlining up-

coming developments for the fiscal year.    

PHA New Employee  

Orientation 
 
On Wednesday July 5th and 6th, the PHA 
Training Department conducted orien-
tation exercises for some sixty (60) new 
employees. Managing Director Herbert 
Brown welcomed the new staff with a 
challenging address noting, “I have 
made it a priority to welcome new 
members of staff, because it is on occa-
sions such as this, that  I am able to em-
phasize to you, that despite our com-
plexity and diversity, every member of 
our PHA family is united by a single 
vision and common mandate.”  
 
Over the course of two days, the orien-

tation exercises, covered important top-

ics like HR policies and procedures, Fi-

nance and Payroll, Cultural Diversity 

and Sensitivity, as well as specific clini-

cal topics like Infection Control, Safety, 

Quality and Risk as well as Patients 

Rights and Responsibilities. Special ori-

entation sessions are conducted for 

clinical staff such as physicians and 

nurses. 



Elaine from Freeport asked "What are the ear-

ly signs of autism in children?" 
 

Thanks for your question Elaine. Autism spec-

trum disorder covers a variety of symptoms, 

skills, and levels of impairment.  Essentially it is 

a serious neurodevelopmental disorder that im-

pairs a child's ability to communicate and inter-

act with others. It also includes restricted repeti-

tive behaviors, interests and activities. These 

issues cause significant impairment in social, 

occupational and other areas of functioning.  
 

 

Some children show signs early in infancy, how-

ever, others may develop normally for the first 

few months or years of life, but then suddenly 

become withdrawn, aggressive or lose language 

skills they've already acquired. Each child with 

Autism is likely to have a unique pattern of be-

havior and level of severity, which can range 

from low to high functioning. So if you notice 

such changes in your child please have them 

evaluated by a doctor. 
 

If you have questions please email  

askthedoctorbahamas@gmail.com 

Listen to “Ask the Doctor”,  

presented by Dr. Monique Pratt, 

Internal Medicine Consultant 

GBHS, during the 6:30 p.m.  

Freeport Newscast on ZNS TV 

channel 11.  Brought to you by  

The Public Hospitals Authority… 

“Working Together for  

Best Quality Healthcare” 

PMH CELEBRATES OUR COUNTRY’S 

44TH INDEPENCENCE  
 
The Princess Margaret Hospital celebrated Independence 
this year with three (3) fun and notable events. To start the 
week, staff members were asked to dress daily in their Inde-
pendence colors to show their national pride.  

A flag candy giveaway for staff, patients, and visitors was 
held on Friday, July 7th. Every patient and visitor entering the 
Critical Care Block and/or the Specialty Clinics were treated 
to a sweet surprise by our friendly team, as a small token of 
appreciation for their continued love and support. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
PMH also collabo-
rated with the 
Cookie Collection 
to give gift baskets 
to the first boy and 
girl born on Mon-
day, July 10th, in 
keeping with a 
longstanding tradi-
tion. The parents 
of the babies were 
overjoyed to re-
ceive the unex-
pected gifts. 





Employees and Executives of the Public Hospitals Authority 

gathered at The Saint Gregory’s Anglican Church on Carmi-

chael Road, Sunday July 9th to observe the Annual Public Hos-

pitals Authority Church Service.  The annual PHA Church Ser-

vice is an opportunity for the staff of the PHA’s institutions 

and agencies to come together in a spirit of thanksgiving and 

praise.  Special tribute was paid to honourees and finalists of 

the PHA Long Service Awards, Performance Excellence and 

Clinical Excellence Awards.   

 

Rector of St. Gregory’s and PHA Chaplain, Canon Sebastian 

Campbell officiated; Pastor Stephen Duncombe, Chaplain of 

the Sandilands Rehabilitation Centre, was invited to bring the 

invocation. PHA Deputy Managing Director, Mrs. Hannah 

Gray, shared brief remarks acknowledging the accomplish-

ments of the PHA and its staff during its eighteen years of op-

erations.  She also presented a donation to the parish on be-

half of the Authority and its staff, and specifically thanked the 

clergy and congregation of the parish for opening their doors 

and their service to the PHA.   

 

The Annual Church Service and the Employee Recognition 

Awards are key components of Public Hospitals Authority 

Month which is observed across the organization every year 

during the month of July. 



The Performance Excellence Program (PEP) was offi-

cially launched by the Public Hospitals Authority 

(PHA) in 2009. The objective of the awards program is 

to enhance and promote the values of the PHA through 

a program of employee recognition. PEP Award win-

ners and runners-up receive organizational and na-

tional recognition, monetary awards and other prizes 

commensurate with their achievement. 

 

The PEP Awards recognizes employees in three broad 

categories: Employee of the Year; Leader of the Year 

and Department of the Year. Persons or departments 

nominated for an award are examined in five basic 

areas of employee performance: character; service; 

people skills; financial management and community 

relations. 

 

Nominations for PEP Awards are received from indi-

viduals, PHA Staff members, vendors, patients and the 

general public. Nominees are evaluated by a panel of 

independent judges. 

 

The Performance Excellence Program is just one of the 

PHA’s initiatives to enhance service quality across the 

organization, and in keeping with the Authority’s mot-

to “Working Together for Best Quality Healthcare.” 





Forty (40) nurses, eight (8) patient care 
assistants, and one (1) porter recently 
hired and deployed to the Princess Marga-
ret Hospital met at the PHA Training Cen-
tre on Tuesday July 25th, for orientation 
exercises.    
 
The newly hired nurses and nursing sup-
port staff were welcomed by Managing 
Director Herbert Brown. Mr. Brown urged 
the new hires, “nurses and nursing sup-
port services are uniquely placed to ad-
vance our collective vision, which is to be 
the highest quality provider of hospital 
based healthcare.” 
 
In addition to important topics like HR poli-
cies and procedures, Finance and Payroll, 
Cultural Diversity and Sensitivity as well as 
specific clinical topics like Infection Control, 
Safety, Quality and Risk, and Patients Rights 
and Responsibilities, the nurses enjoyed 
specialized orientation sessions which in-
cluded outlining the hospital’s procedures for patient admissions, patient transfers, discharge planning, 
code management, basic competencies like medical chart documentation, drug administration and 
basic life support. 
 
Principal Nursing Officer, Valerie Miller, noted that on assignment/onboarding to PMH, the nurses were 
assigned a mentor and were given a structured rotation. Upon completion of the rotation, they were 
assigned to a Nursing Unit where they are augmenting a cadre of staff with outstanding deficits.  Miller 
further observed, “They are making a significant contribution to delivering quality service to our pa-
tients.”   

 

JULY IS EYE INJURY  
PREVENTION MONTH 
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Ms. Ashley Cadman 

 



August 2017 

1 - 7th World Breastfeeding Awareness Week 
7th Emancipation Day 
 

Awareness: 
 World Breastfeeding Awareness Week 
 Bone Cancer Awareness Month 
 Cataract Awareness Month 
 National Immunization Awareness Month 
 Psoriasis Awareness Month 

CARTWRIGHT, CORENE  

ROLLE, ALICE  

SMITH, KIZIAH  

DOUGLAS, HELEN  

GRAY, HANNAH  

YOUNG, TINICIA  

HEPBURN, HUBERT  

RIOS-AGUILA, YUNALKI  

SKIPPINGS, SHAQUILLE  

THOMPSON, KEVA  

GUERRA, YANIRA   

MONCUR, SANDRA  

BETHEL, ANAISHA  

MCPHEE, ZHIVAGO  

SEALY, GWENDOLYN  

ROLLE, ERICA  

ROLLE, LAURA  

LEWIS, DODRIDGE  

MUNNINGS, SHADELL  

ROLLE, CARLINA  

BUTLER, RICARDO  

ADDERLEY, ANDRE  

CHASE, DE'ALICIA  

NESBITT, SHORNELLE  

ADDERLEY, LAVARDA  

NEWTON, MICHAEL  

RUSSELL, SHERVAISE 

Corporate Publications Unit 2017 

Heart Healthy Burrito 
INGREDIENTS 
 

 1 3/4 cups white whole wheat flour 

 3 tablespoons unrefined or granulated sugar 

 2 teaspoons baking powder 

 1/4 teaspoon salt 

 2 tablespoons packed lemon zest from about 3 small lemons 

 6 tablespoons cold butter 

 1/2 cup crystallized ginger diced 

 1/3 cup dried blueberries 

 1/2 teaspoon lemon extract 

 3 - 6 tablespoons lemon juice or milk 

 Unrefined or granulated sugar for sprinkling on top (optional) 
 

INSTRUCTIONS 

 Preheat the oven to 400 degrees.  

 In a large bowl, stir together the flour, sugar, baking powder, 
salt and lemon zest.  

 With two knives or a pastry cutter, cut in the butter until it re-
sembles coarse crumbs. Do not over process!  

 Stir in the ginger and blueberries.  

 Add the lemon extract, and tablespoon by tablespoon, mix in 
the lemon juice. Just add enough so that the dough holds 
together. If you add too much lemon juice, the scones will 
come out muffin-like.  

 On a piece of parchment paper or Silpat, form a circle of 
dough, about 3/4" thick.  

 Cut out 8 triangular scones.  

 Place the scones a few inches apart on the parchment paper 
or Silpat and sprinkle the sugar over the top (if being used).  

 Place the scones about 2" apart.  

 Bake until the scones are slightly brown, about 12 - 15 
minutes.  

 Remove the scones from the oven and let cool for 5 minutes 
on the pan.  

 Serve immediately. 

 

Healthy Blueberry Ginger Scones 


